Legal Aid Agency

20 June 2025

Dear Provider,

Please see below the latest on progress to restore LAA systems and contingency approaches. The latest
position can also be found on the incident webpage: Legal Aid Agency cyber-security incident GOV.UK page
and the associated FAQ.

Civil Applications

The High Cost Family team have introduced a coversheet to support the submission of case plans,
amendments, registration and exceptional requests. This is available on the incident webpage, here.

All contingency processes can be found on the incident webpage, here.



https://labulletin.org.uk/c/AQipARC9n5cHGOqIqMACIJ6S1qYBr4q8Ze2sBAdpgePj20bTLV-UBmiuOcrTsg3SLMPp0v0
https://labulletin.org.uk/c/AQipARC9n5cHGOqIqMACIJ-S1qYB55cb2UFOBjfKFvta_1t6Hy1ll-RB3pKDGPJcveK16EA
https://labulletin.org.uk/c/AQipARC9n5cHGOqIqMACIMGW1qYBNPHxsFKH0YWDi17HX7dPazTkIdGy2KHlbUBsPRDijvg
https://labulletin.org.uk/c/AQipARC9n5cHGOqIqMACIKCS1qYBNMIJ6uu24Fdd5q_MGnwlEKIQM8GmV3Z8uD1NhdRfNAk

Civil Billing
Information on the billing contingency process for civil, offering providers the option of being paid an amount

reflecting their average billing, can be found here.

Following requests from the representative bodies, we have published a substantial update to our guidance
for the Average Payments for Civil Representation scheme to clarify the principles of the scheme, answer
questions around how the recoupment schedule will work, and to expand the FAQ based on provider
questions on the scheme. Please do take the time to familiarise yourself with the updated guidance.

Crime Applications

All contingency processes can be found on the incident webpage.
Crime Billing
All contingency processes can be found on the incident webpage.

Monthly Claim Submissions

All contingency processes can be found on the incident webpage.

Client queries

Members of the public concerned about the impacts of this incident should please contact us on 0300 200
2020.


https://labulletin.org.uk/c/AQipARC9n5cHGOqIqMACILOb1qYB1Da2-RknP7ktAje7EaRjjmBXbTytw7lAZAvzN5jX8wM
https://labulletin.org.uk/c/AQipARC9n5cHGOqIqMACIJCS1qYBIZaKJXS6Mub1hJIBBDdLrC5_i7Rv2dySMqyYcG-CYVU
https://labulletin.org.uk/c/AQipARC9n5cHGOqIqMACIMKW1qYB0U1VMjk1kZhGMLUGM-CBrVLwunk86RY4FtZTf9JEhk0
https://labulletin.org.uk/c/AQipARC9n5cHGOqIqMACIJKS1qYBNegRKca-w0g_dKH71g7v-M-rTLaVgs_SUrolTK26qeQ

Thank you for your continued patience and understanding while we work through the recovery following the
data breach.



