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   LAA updates for Thursday 16 October 2025 

Contingency Measures and Processes 

Please visit GOV.UK for the latest updates, contingency measures and processes following 
the cyber attack on the LAA’s online digital services. 

LAA SILAS Help and Information 

Please visit GOV.UK for information on the Services currently available through SILAS, the 
Terms and Conditions for use of SILAS and information, guidance and FAQs when using 
SILAS. 
 

Submit a Bulk Claim (SaBC) 

Please visit GOV.UK for details on how to submit a Bulk Claim, which allows providers to 
upload monthly submissions for Legal Help, Crime Lower, and Mediation. 
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Civil average payments 

A Q&A session will be held on Thursday 23 October for cost lawyers, barristers, and 
providers to ask questions about the current system outage. The session will cover how to 
claim civil contingency payments, how to opt into the payment process, and details about 
recoupment arrangements. Register your interest here. 

 

 

   

https://labulletin.org.uk/c/AQipARCGvaAHGOqIqMACIPm5jKkBAGIYsOEXAB2nklunY7bEwFLB5CH5LlQsbsd5fGJ_l1w
https://labulletin.org.uk/c/AQipARCGvaAHGOqIqMACIPq5jKkBftGptdNtsYyTqee8_saUvqrk7rmFbdd7D7d0hrjm-pk
https://labulletin.org.uk/c/AQipARCGvaAHGOqIqMACIPu5jKkBa1HB63MpBX1EnFQY-HRAG3-QfpaLSE3jqS04zIddEnY
https://labulletin.org.uk/c/AQipARCGvaAHGOqIqMACIJKAiakB_o2iYwfzKRvWRyjaWWULQqUgpM6s0aiW5_TqZD1T7tg
https://labulletin.org.uk/c/AQipARCGvaAHGOqIqMACIPy5jKkBT6Bjf3XcisKKHKOyibqnhxvrXny-JV78xUJaeS2wHYU
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If you know colleagues interested in the latest legal aid news, 
then ask if they would like to subscribe to this e-alert. 
Bulletin updates include: 

• procurement news 

• contract guidance and notices 

• forms guidance and code changes 

• consultation launches and responses 

 

Subscription links at the foot of this e-alert also include our 
LinkedIn web page and Twitter feed, which has a rapidly 
growing audience. 

Sign-up to LAA Bulletin 

  

 

https://labulletin.org.uk/c/AQipARCGvaAHGOqIqMACIJKAiakB_o2iYwfzKRvWRyjaWWULQqUgpM6s0aiW5_TqZD1T7tg
https://labulletin.org.uk/c/AQipARCGvaAHGOqIqMACIP25jKkBEE0ueGilc1Vu0zj72ZsHWmtTOH735Y3iMnmk3f108JM

