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Contingency Measures and Processes 

Please visit GOV.UK for the latest updates, contingency measures and processes following the cyber attack on 
the LAA’s online digital services. 

LAA SILAS Help and Information 

Please visit GOV.UK for information on the services currently available through SILAS, the Terms and Conditions 
for use of SILAS and information, guidance and FAQs when using SILAS. 

Civil System Restoration 
Please visit GOV.UK for guidance outlining the procedures for handling contingency work and detailed 
explanations for specific scenarios. 

 

Secure Browser Guidance 

Please visit CCMS in Secure Browser Frequently Asked Questions – Legal Aid Learning and CCMS in Secure 
Browser Frequently Asked Questions – Legal Aid Learning for guidance on how to perform key tasks within the 
Secure Browser.  
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High Cost Family Clinic 

 

The HCF clinic on 18 December, part of the #HelpUsSayYes campaign, offers the opportunity for providers to 
book a virtual face-to-face, 20-minute appointment with experienced case managers to discuss their current 
high cost family cases. 

https://labulletin.org.uk/c/AQipARDKyaIHGOqIqMACIJD3zqkBKJ_PgUHIoQgucteu_Xk77dw8ZO0hagofrRXCf9DOcQhOiCx_eQ
https://labulletin.org.uk/c/AQipARDKyaIHGOqIqMACIJH3zqkBKJ_PgUHwKKHG6-z97KqAJhFf6Zj0xJkyRyLC3isT5jxSSjSFDQ
https://labulletin.org.uk/c/AQipARDS7KMHGOqIqMACILnS-qkBKMjClUEh7UhlOBP9aTk0I3YkHIZfkbo0MDcPbbttRPFcdlIATA
https://labulletin.org.uk/c/AQipARDS7KMHGOqIqMACIIrDg6oBKMjClUF8HoHJaIOFBbHtydxbRXTSeN98iLaQjkJ2hpW6VmiA7A
https://labulletin.org.uk/c/AQipARDS7KMHGOqIqMACIIvDg6oBKMjClUEggxOOgs99KmcVYtFo-ki26bUbEZJuIurUvOErbh4jOQ
https://labulletin.org.uk/c/AQipARDS7KMHGOqIqMACIIvDg6oBKMjClUEggxOOgs99KmcVYtFo-ki26bUbEZJuIurUvOErbh4jOQ
https://labulletin.org.uk/c/AQipARDKyaIHGOqIqMACIMf2zqkBKJ_PgUGsmAGfB3c02-uYPuwAgMfo2M0hno3Xao3hPomgmhlCHA


Civil Application Restoration Webinars 

 

 

The Civil restoration webinar recording from w/c 17 November is now available on the LAA YouTube channel. We 
welcome your feedback on the webinar or its recording. This short survey allows everyone to share their 
thoughts on the session. We will add more events and documents about both civil and crime restoration to the 
restoration learning page as they become available. 
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If you know colleagues interested in the latest legal aid news, then ask if they would like to 
subscribe to this e-alert. Bulletin updates include: 

• procurement news 

• contract guidance and notices 

• forms guidance and code changes 

• consultation launches and responses 

 

Subscription links at the foot of this e-alert also include our LinkedIn web page and Twitter feed, 
which has a rapidly growing audience. 

Sign-up to LAA Bulletin 
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