Legal Aid Bulletin

11 December 2025

LAA updates for Thursday 11 December 2025

Legal Aid Bulletin

Our next Legal Aid Bulletin will be sent on 15 January 2026. We look forward to sharing the
latest updates with you in the new year.

Contingency Measures and Processes

Please visit GOV.UK for the latest updates, contingency measures and processes following
the cyber attack on the LAA’s online digital services.

LAA SILAS Help and Information

Please visit GOV.UK for information on the services currently available through SILAS, the
Terms and Conditions for use of SILAS and information, guidance and FAQs when using
SILAS.

Civil System Restoration

Please visit GOV.UK for guidance outlining the procedures for handling contingency work
and detailed explanations for specific scenarios.

Secure Browser Guidance

Please visit CCMS in Secure Browser Frequently Asked Questions — Legal Aid Learning and
CCMS in Secure Browser Frequently Asked Questions — Legal Aid Learning for guidance on

how to perform key tasks within the Secure Browser.

Average Payment Scheme
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https://labulletin.org.uk/c/AQipARCNiaUHGOqIqMACIJWzpaoBKNraqkGHBfxE6I3k3PGyYsmeudz1xiocJUzGjttVUpljU9m8Lw
https://labulletin.org.uk/c/AQipARCNiaUHGOqIqMACIJazpaoBKNraqkGzGYkmAykOpIQSJ-CMLsUUGfhzfix3wiXK4vKlFKNgLg
https://labulletin.org.uk/c/AQipARCNiaUHGOqIqMACIJezpaoBKNraqkEpFv-DoriNGvE1tdMiIdoUgZLqJmMDnmy9fO6YLdcEkg
https://labulletin.org.uk/c/AQipARCNiaUHGOqIqMACIJizpaoBKNraqkFWaCgtdmbO2n1gQFXOlKlPiQXZl4yyRH0sScHusjDAfA
https://labulletin.org.uk/c/AQipARCNiaUHGOqIqMACIJmzpaoBKNraqkEESRZIw3ja3s5q1L0Y2mb5mbfyP3AmNuK5iMuTh45YFw
https://labulletin.org.uk/c/AQipARCNiaUHGOqIqMACIP-ypaoBKNraqkHs9sx7K39pf5iNJhCNkoB27SjICemo3XCIfAeKTEy9_g

The Average Payment Scheme will end on 12 January 2026, with final payments to be
made on 19 January 2026. Providers and barristers should resume submitting claims via
CCMS and only use the Average Payment Scheme if no other option is available. For more
information please visit GOV.UK

Opportunities in Housing and Debt

Following an £18 million annual uplift to housing and immigration legal aid fees, we are
inviting organisations to deliver Housing, Debt and Welfare Benefits services in 21
underserved areas across England. Services will run until 30 June 2028. Both existing
contract holders and new organisations can apply. Please contact
civil.contracts@justice.gov.uk by 5pm on Monday 15 December 2025 to express your

interest. For more information please visit GOV.UK

Vulnerable clients and further applications

The crime case management and customer service teams will host a webinar at 4pm on
22 January. The session will cover strategies for supporting vulnerable clients and share
best practices on managing changes in financial circumstances and hardship
applications. Register here
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https://labulletin.org.uk/c/AQipARCNiaUHGOqIqMACIP-ypaoBKNraqkHs9sx7K39pf5iNJhCNkoB27SjICemo3XCIfAeKTEy9_g
https://labulletin.org.uk/c/AQipARCNiaUHGOqIqMACIIelrqoBKNraqkGJI6QuvNaic56FArvUSurYQaqXoE1NVJZgL2Oxw8th_g

High Cost Family clinic

The HCF clinic on 21 January 2026, part of the #HelpUsSayYes campaign, gives providers
the chance to book a 20-minute virtual appointment with experienced case managers to
talk about their current high cost family cases. Spaces are limited, and registration closes
at 5pm on Monday, January 12, 2026. Register here

If you know colleagues interested in the latest legal aid news,
then ask if they would like to subscribe to this e-alert. Bulletin
updates include:

e procurement news

e contract guidance and notices

o forms guidance and code changes

e consultation launches and responses

Subscription links at the foot of this e-alert also include our Linkedln web page and Twitter
feed, which has a rapidly growing audience.
Sign-up to LAA Bulletin
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