Legal Aid Agency

16 January 2026

Dear Provider,

Please see below details of the go-live date for the new Submit a Bulk Claim service, some information about
preparing historic contingency submissions ready for submission to the new service, and Multi-Factor
Authentication set-up guidance. We also invite Civil legal aid contract holders to note the reminder about the
end of the Average payment Scheme and the operation of the recoupment process. You will also find a
refresher on how to correctly receive actions and notifications about ongoing cases.

For the attention of Crime and Civil legal aid contract holders

Submit a Bulk Claim (SaBC) go live

We are pleased to confirm that the Submit a Bulk Claim (SaBC) service will go live on 4 February following the
final stages of digital testing. This marks an important milestone as unlike other systems restored following



the cyber-attack, this is a brand new service, albeit retaining some similar functionalities to our previous CWA
system.

Providers will need to use SaBC to upload their January submission, by 17 February. This early deadline is to
allow the processing time required to ensure payments are made on time at the start of March. No further
changes to the standard monthly deadline of the 20" are expected in 2026.

Monthly submissions via the contingency process ends on 20 January, and all future submissions must be via
SaBC.

To guide users through the new service and ensure they are ready to submit through SaBC we have prepared:
e SubmitaBulk Claim (SaBC) - GOV.UK has been updated with all the relevant information.
e Guidance documents and FAQs on the website have also been updated.
e Weekly webinars throughout January and February will be available for you to sign up to shortly.
e Arecorded system walkthrough on the LAA Training website, here:
Civil - legalaidlearning.justice.gov.uk/submit-a-bulk-claim-civil/
Crime - legalaidlearning.justice.gov.uk/submit-a-bulk-claim-crime

We strongly encourage you to access the system as soon as possible to ensure that you know how to use it
(utilising the guidance, videos and webinars if unsure) and that log in details work. Early engagement will
ensure there are no delays and make future submissions through SaBC significantly simpler. Submissions not
made via SaBC will not be paid.


https://labulletin.org.uk/c/AQipARDZx6cHGOqIqMACIMqZ-6oBKK2RykFoZ8e0l6zq7rfGM23IlJ9BHm-2WtxN24eG8Py0SFI2tA
https://labulletin.org.uk/c/AQipARDZx6cHGOqIqMACIMuZ-6oBKK2RykFObOsXTgG1ai4-io3MCRsjpHfbLUcFlSkZrFjyi-Rncg
https://labulletin.org.uk/c/AQipARDZx6cHGOqIqMACIMyZ-6oBKK2RykFMFktTniGR2tS7ne44wFjtt8T12XIhVtIfK2U6gZ_Rlw

If you have questions not covered in the FAQs or webinars, or experience any technical issues please contact
SubmitABulkClaimQueries@justice.gov.uk as soon as possible so that we can support you in meeting the
submission deadline.

Contingency submissions (April 25 — December 25)

Further information on our approach to contingency submissions via SaBC will follow w/c 19 January.

Most software vendors have confirmed they can rerun exports with the new fee codes. Please contact your
vendor if they have not confirmed to you the steps you need to take. To assist those where this isn’t possible,
we have created a tool which will generate the applicable fee code for for SaBC.

Please refer to the Submit a Bulk Claim Gov.uk page for information on this tool and to help identify if this will
be of assistance to you.

Software vendors

We have already contacted the Software Vendors (SVs) for which we have details, to ensure they are engaging
with providers. We also encourage you to liaise with your own SV to confirm that they are prepared for go-live.

Multi-Factor Authentication (MFA) Resets

If you need to set up MFA on a new or different device please contact MFA-reset@justice.gov.uk by email,
sending a screen shot of the error along with your username. The email must be sent from the address linked
to the account to be reset.


mailto:SubmitABulkClaimQueries@justice.gov.uk
https://labulletin.org.uk/c/AQipARDZx6cHGOqIqMACIMqZ-6oBKK2RykFoZ8e0l6zq7rfGM23IlJ9BHm-2WtxN24eG8Py0SFI2tA
mailto:MFA-reset@justice.gov.uk

Please wait 24 hours from notifying us before trying to log in again. The email address that the new details will
be sent from is @accountprotection.microsoft.com

For the attention of Civil legal aid contract holders

End of the Average payment Scheme
A reminder that the Average Payment for Civil Representation scheme has now closed.

In the week commencing 19 January 2026, the LAA will issue a statement to every account that has opted into
the Average Payment Scheme, at least once, with a schedule confirming how the recoupments will work, how
much will be recovered each week and for how long they will run.

Statements will then be sent weekly by email. You will need to use a password to access it. Instructions for
opening the password protected statement will be sent in the covering email.

The LAA will start the recoupment schedule process during week commencing 26 January. For providers and
barristers, this means that the first recoupments will appear alongside the usual payment run on Monday 2
February.

The recoupment will be a set weekly value based upon the amount you have been paid through the Average
Payment for Civil Representation Scheme and the number of weeks you have opted in. It is independent of the
amount you are being paid that week.

Guidance on the Recoupment Schedule, including what to do if you are worried about your ongoing financial

position, has been published on our Restoration hub: Contingency Recoupment Providers Guide


https://labulletin.org.uk/c/AQipARDZx6cHGOqIqMACIM2Z-6oBKK2RykFOlyBn4qJLF1AKPXJPrLTdWmN7d6ZRs_wvjfcUuARC8Q

Please contact your Contract Manager if you have any concerns about the impact of closure of the Average
Payment Scheme to your firm. Barristers should contact CivilClaimBC@justice.gov.uk

Introduction of character limits to fee schemes

Character limits have been introduced to fee schemes to limit the Fee Earner field (max. 50 characters) when
creating bill lines for Bills/POAs, and to the Cost Appeal details field (max. 200 characters) when creating an
Appeal Bill.

This change has been introduced to address an issue which resulted in bill lines being deleted and incorrect
Bills/POAs being submitted.

Case Reassignment

New actions and notifications issued on ongoing cases:

As previously communicated on 17 November 2025, new actions and notifications will not automatically be
issued to your new account. To receive any new actions and notifications, you will need to amend the
contact's name on the case to your new SiLAS account.

If you do not do this, you will not receive any new correspondence issued on the case. You can use the Amend
provider details process to do this.

Please note, the contact name field has been updated to remove most old user accounts. Some old accounts
will remain to support the Legal Aid contingency recovery process and will be removed at a later date.


mailto:CivilClaimBC@justice.gov.uk
https://labulletin.org.uk/c/AQipARDZx6cHGOqIqMACIM6Z-6oBKK2RykF7tAtiG9ezHZu2flsKuAjeE6_kXF7iiFWeRutY-NKd1Q
https://labulletin.org.uk/c/AQipARDZx6cHGOqIqMACIM6Z-6oBKK2RykF7tAtiG9ezHZu2flsKuAjeE6_kXF7iiFWeRutY-NKd1Q

IMPORTANT: When you select the contact name from the drop-down list, you must choose your SiLAS
account. If an old user account is chosen, you will not receive any new actions and notifications.

Incorrect actions/notifications count for users logged in on behalf of Chambers

We would like to inform our users that log into CCMS on behalf of Chambers that the system error that
resulted in an incorrect count of outstanding actions/notifications on the home screen, has been fixed.

We want to thank you once again for your exceptional work and dedication, as well as your continued support
as we transition back to standard processes following the recent incident.



